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Al is not about replacing
people,



which can help to
eMmpPOWer every person on the
planet to



But what?



Futurism: The Timeline of Creative Al

2024: Language Translation
2026: High School Essay
2027: Driving

2032: Working Retall

2049: Writing Bestsellers
2053: Replacing Surgeons

https://arxiv.org/abs/1705.08807
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Al vs Machine Learning

Al

Artificial Intelligence is about
allowing computers to have the
cognitive capabilities of humans

Machine Learning is a subset, to
allow computers to take
information and learn for

themselves
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Old Data

User ID Content ID Consumption

Tesizng Limited Data

Video0001 1970 -01-010000Z

Video0002 1970 -01-010000Z

Limited Insight

Video0003 1970 -01-010000Z
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Old Data

! }
User ID Content ID Consumption Content Content ID Genre
Name

Timestamp

Video0001 2018 -12 -02 2251

The Bee Gees Biography Video0001
Mindhorn Video0002

Video0002 2018 -02-04 1950

Video0003 2018 -02-04 2030

Waking Ned Video0003

Data typically used for rights management. Not
a view — commercial.



SO what we have?
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Email Checker

Check your Gravatar by typing your email address into this form. If you have recently changed it, it may take a few minutes

. '

for the new Gravatar to be shown.

Email Address:

Please allow 5 to 10 minutes for avatar changes to take effect
(Have you cleared your cache?)

Shared Tracking

Email Address:

How your gravatar looks on sites using the following ratings:

G or better PG or better R or better X or better N

A departure from.the Al -_—
that éoverns the Scouts.
> @ @ g% Chappie @ 5 : :
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Ai. Epicurious

Recommended for you
New
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BuzzFeedVideo \
Recommended for you
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Data Insight Scale

1950: Nielsen started TV ratings
~40,000 households
(0.0122%)

~1986: Nielsen introduces People
Meters

100% of viewers (for OTT
Now: All platforms able to platforms)
support individualised reporting



So with all this data...

Where do we



- Content Creation
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Microsoft Comic Chat (1996)



- Content Creation

Automatically create short form

video from text L

Wibbitz

Premium video production



2. Content Optimisation: Sensitivity and Hotspots

Singapore is a multi-racial
society

Almost every country has
complex heterogeneous
populations



http://think0.deviantart.com/art/singapore-grunge-flag-121552933
https://creativecommons.org/licenses/by-nd/3.0/

2. Content Optimisation: Sensitivity and Hotspots
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The raw data shows 6.4% ®e _.:. :.:

abandonment (nominal)
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The raw data shows 6.4%
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2. Content Optimisation: Sensitivity and Hotspots

Recommendations change

Content operations / marketing
react

Content creators iterate



3: Content Utilisation

Huge swathes of non-digital — —
archive content exist L — ‘

maxell Sun MP g

w

GX Metal

Used for news, biopics, tributes,
etc

Hard to retrieve and utilise



3. Content Utilisation: Facial Recognition

Huge swathes of non-digital
archive content exist

Used for news, biopics, tributes,
etc

Hard to retrieve and utilise

{ match: “Stan Lee”,

confidence: 100

J



4: Content Distribution

Print advertising is declining

Advertising itself, is not

All these big car features—
at no extra cost!

% Inbuilt heater-demister . . . ideal for
winter motoring!

% Windscreen washers.  Flashing indi-
cators.

* Front seats adjustable THREE ways.

* Independent suspension on all 4
wheels.

* Synchromesh on all four forward
gears,

% Scats 4 people and their luggage with
case. Lay back secats (ideal for
camping holidays!). What other car
has all these “in-the-price’” features?
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J.N.TAYLOR

€ CO, LIMITED

153 Grenfell st., Adelaide. W2711

Osterstock Bros.,, 137 St. Vincent st., Pt. Adelaide:

EXTRA!  EXTRA!

Special offer fo the end of; p
September only. . . with every

mewcar... A BRAND
NEW CAR RADIO AT

NO EXTRA COST!

Llcy ]|

uoyd Alexander TS Saloon . . 5653 plus tax

Station Waggon £681

(plus tax)

o

ond Offers, you new motoring

Imagine o 70 m.p.h. alld.
ing speed with o mighty
m.p.g.!

And here are more exciting Lloyd features
. overhead comshaft engine. Steering

ar change. Readily detachable
D: ventilation,
Self-cancelling

e At
one

Remember! the complete de

£100!

SERVICE AND SPARES!

Taylor’s have o full range of spare ports . . . and specially trained

mechanics to service your Lloyd.

Here’s proof of the popularity of

Lloyd . . . there are now over 300,000 Lloyds in service.




4. Content Distribution: Targeting

With better geotargeting and
customer profiling

Content advertising doesn't have
to be guess work




4. Content Distribution: Targeting

Facial Recognition and Cognitive
Services

Intelligent digital outreach




Fthical Al



Fairness Reliability & Safety Privacy & Security

Al systems should treat all Al systems should perform Al systems should be secure

people fairly reliably and safely and respect privacy
Inclusivity Transparency Accountability
Al systems should empower Al systems should be Al systems should have
everyone and engage understandable algorithmic accountability

people
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The right data isn't always what's obvious: people do
more than they say.

Use Al to help
Delight your users, customers, or viewers.




Al is nothing without data. As long as it's the right
data.

The right data isn't always what's obvious: people do
more than they say.

Use Al to help empower people to be better.
Delight your users, customers, or viewers.

But always use it



(GO do great things

Alex Smith
@alexjs
alexjs@microsoft.com



